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In April 2022, Minet Botswana opened a Life Division which is
currently being led by Boikgabo Passman with a team of eight
agents/ financial planners. Although previously the division did
exist, it remained closed, and with the recent opening, we are
hoping that it will bring a much-needed boost of success to Minet
in Botswana. The Life Division is aimed at approaching individuals,
organizations, firms, and SMMEs in order to offer them financial
planning advice and to offer products that will meet their specific
needs. The wide span of solutions currently offered by the division
include among others:

 Life cover products – helping clients with making sure that if anything happens to them, or
if they are unable to work due to disability or an unfortunate event, their finances will not
be in danger, and their loved ones will also be able to continue their lifestyle without having
the burden of financial depression. Life cover products are also used to cover or insure
against any loans taken from banks, thus helping clients who wish to take out mortgages or
car loans as well as personal loans.

 Funeral planning products - helping the family of a deceased client to cover expenses
incurred in case of their passing.

 Investment products – helping clients to save for a specific goal or occasion. Many clients
save for the education of their children, and this cover also allows clients to cash a
percentage from the third product anniversary.

 Retirement products - allowing for clients to invest for their retirement. Firms and
organizations or SMMEs can use this for their employees as well, while they furthermore
assist in tax benefits contributing twenty-five percent of the annual premium.

Clients are welcome to visit one of our Minet branches and get to learn more about the
different options we have to offer.

It is encouraging to see how well the Life Division is currently performing with a small team,
giving hope and a sense of light at the end of the tunnel. Mma Passman supports her team
with client visits by doing a lot of fieldwork, door-to-door sales as well as virtual meetings,
which all show that she is truly a hands-on person who not only sets goals but also works very
hard to achieve them. The life insurance business is not easy, the process can be very lengthy,
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draining, and continuous. However, the team managed to take the necessary steps to make it
work in their favor. From meeting clients for the first time, to advising which product would
best suit their requirements through a thorough needs analysis, financial planners are key to
ensuring clients’ finances are protected, maintained, and thriving. With different product lines
from different underwriters - life covers, funeral plans, investment plans, and retirement plans
– it is the financial planner’s job to make sure clients obtain the best offering in the market
and that their current lifestyle can remain unchanged, even after purchasing an insurance
product. Drawing up a good budget that will work in line with the client’s needs is crucial.

From my very first interaction with Mma Passman, I could witness the sheer passion and
drive. As she was in the middle of a client meeting, closing a sale, I could see how keen she
was on making sure that her team would be able to reach their monthly target and goal as
soon as possible, and I found myself admiring her energy and drive to succeed.

The most important thing about sales is making sure one keeps an updated diary or
calendar, being very confident and knowing what you do, making sure that follow-ups are
done on a regular basis, and making sure you meet (or exceed) your monthly targets. This
amazing Life Division team is doing well and is very commendable in their prominent drive
towards achieving greater heights. Mma Passman, Minet salutes and supports you and
your team to continue raising the numbers and reaching greater heights, it will be an
honor to see you build and grow the client base, which will ultimately place Minet at the
top as the number one broker in Botswana. All the best and make us proud.

Khumo Badisang ǀ Marketing Executive ǀ Minet Botswana
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