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Covid 19 — Minseg Mocambique Response

Minseg Business Continuity Plan:

On the 30" of March 2020 the President of the Republic of Mozambique announced Phase 3 of the
Country’s response to the Corona virus threat which included the imposition of a State of Emergency.
The various measures announced as a way of fighting this scourge need the cooperation of all. As Minseg
we believe we have gone beyond the President’s call in ensuring the health and well-being of our staff
members as well as clients and fellow citizens and residents. Amongst the measures we have
implemented are the following:

e Compulsory disinfecting of hands on entering our premises

e Encouraging continuous washing of hands and exercising of proper hygiene through facilities
already in place.

e Protective masks and gloves provided for colleagues to use when needed

e Meetings to be via video/tele conference unless absolutely necessary. For this we use "Microsoft
Teams’ but we can also use your video conferencing facilities if we can get access.

e Transport arrangements for some colleagues who use public transport

e Working on a rotational basis to reduce the number of colleagues in the workplace

As regards the last point, measures have been put in place to ensure minimal disruption of service to
our clients:

e Eachteam will have at least one member in the office

e Team members working from home have full e-mail access and are reachable via mobile phone

e Team members can access the office server through VPN capability

e It may occur that a certain team member may be on leave or may experience connectivity
challenges. In such instances, please reach out to the Team Leaders whose details are provided
below:
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Emergency Contact Details:

Corporate and Commercial:

e Alcidio Nhanisse:
e Carlos Niquice:

Health and Employee Benefits:

e (Catherine Muchine:
e Bernadete Lemos Fumo:

SMEs and Personal Lines:

e Admirancia Salvador Mapute

Technical Director:
e Munya Sanyika:
CFO:

e [sacSega:

CEO:

e Eddy Chivanga:

alcidio.nhanisse@minseqg.co.mz:  +258 843025519

+258 84398 9315

carlos.niquice@minseq.co.mz:

catherine.muchine@minseg.co.mz +258 84 367 9389

bernadete.lemos@minseg.co.mz  +258 84367 9571

admirancia.salvador@minseg.co.mz +258 84 33 45 333

munya.sanyika@minseq.co.mz +258 84301 8899
isac.sega@minseq.co.mz +258 84310 9601
eddy.chivanga@minseq.co.mz +258 84 301 8901

The following address is also available: info@minseg.co.mz

Please also visit our website www.minseg.co.mz for any updates.




