Where civilization starts, so does trade. With the African continent being mankind’s birthplace, it was in Africa that
trade originated. The African continent has come a long way from the initial, primitive barter system to today’s
dynamic online and offline commerce. As a result, Africa’s transport & logistics market has been growing
exponentially, further driven by internal trade and overseas competition. Nevertheless, due to the challenges in
infrastructure, great distances between villages and cities, and the political risks in some countries, the industry’s
future in Africa remains uncertain.

WHO WE ARE

DELIVERING OUR PROMISE

Our Transport & Logistics division provides customized risk advisory and broking services to mitigate risks that span
the entire spectrum of the industry, ranging from fleet safety, claims administration, driver hiring & retention, to
compliance and regulations. The division’s in-depth industry expertise combined with Minet's vast knowledge of the
African continent, allows us to provide clients with tailor-made packages that best suit their needs.

OUR SOLUTIONS

We are dedicated to providing our clients with profound subject-specific expertise and a full range of risk and insurance
broking services that help reduce costs, control risk, protect the future of their organisation, and achieve their
objectives. By helping our clients identify the risks that could threaten their strategy, operations and success, we can
help them thrive. Our team analyses and provides coverage solutions to risks including:

ASSET COVERS: LIABILITY COVERS:

Stock Floater, Industrial All Risks, Asset All Risks, Fire & Public Liability, Enhanced Broadform Liability (incl.
Burglary, Electronic Equipment, All Risks, Money Insurance, Pollution liability & Pollution clean-up), Employers’
Fidelity Guarantee, Property Sabotage & Terrorism, Fire Liability, Director’'s & Officer’s Liability, Freight
Consequential Loss, Engineering Machinery Breakdown, Forwarders Liability, Carriers Liability, Warehousing
Goods in Transit, Marine Cargo, Motor Vehicle Insurance, ... Liability, ...

EMPLOYEE'S COVERS: BONDS:

Work Injury Benefit Act (WIBA), Travel Insurance, Customs Bonds, Performance Bonds, Tender Bonds,
Group Personal Accident (24hrs cover), ... Security Bonds, ...

YOUR BENEFITS

Our Transport & Logistics solutions are designed to address our clients’ total cost of risk; advantages are i.a.:

- As we are Aon's largest Global Network Correspondent, we have access to over 50’000 colleagues in 120 countries as
well as to their proprietary data, research and analysis, enabling us to manage and secure the risks of our clients

- Our unique combination of experience and specialism allows us to develop an in-depth understanding of our clients’
risk profile to optimise placement outcomes

- Our unique structure enables us to deliver tailored solutions to clients who navigate complex market conditions

- Our focus on high ethical standards, professionalism and innovation enables us to deliver effective risk solutions,
supported by personal service for which we have built an unrivalled reputation

- Our advanced ecosystems for communication and claims management work constantly to update staff members on
key information about benefit utilization and issue resolution to ensure a seamless customer experience



